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QUALITY POLICY AND TARGETS 

ELTRON s.r.l. aim to the satisfaction of all needs from involved parties. Specifically, the 
Organisation acts with the highest care to comply with the contractual obligations towards 
Customers and Suppliers, to safeguard safety and health of its coworkers, to protect the 
environment and the territory where its production processes take place.  

To reach these targets, and to continuously improve its performances, the company equipped itself with  a 
Quality Management System according to the norm UNI EN ISO 9001:2015 aiming to these targets: 

 Continuously monitor the relationship between the orders accepted and the personnel, 
means and equipment assets, to avoid overload and/or lack which could negatively affect 
the quality of production;  

 Monitor the defined risk analysis, in order to improve and update it according to the 
changes occurred; 

 Maintain a constant control on the Supplier quality and its material supply and perform, 
where  needed, the check and controls foreseen by the applied norms; 

 Ensure that possible claims are promptly acknowledged by the process responsible and that 
the correct countermeasures are found; 

 Respect and require respect of the rules relating to the health, prevention of accidents and 
protection of workers safety;  

 Promote its own personnel qualification according to the continuous improvement 
principles.  
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